
Evaluation

We had our kitchen re-done, and Brooke did so much to make it as painless as it

could be. He worked with us to come up with ideas to improve our kitchen, but also made

us be realistic as to what would work. He paid attention to details up front, before the job

was started, and saved us time and money in the long run. He partitioned the kitchen off

from the rest of our home to keep the dirt out and keep the rest of our home private for

us, which made the weeks of no kitchen less painful.

Brooke and all his employees and subcontractors were wonderful. Any questions

we had were always answered the same day, either by e-mail or telephone. For me, it was

especially nice to be able to go on-line late atnight and send or receive an e-mail, since at

the time, I was working full-time and going to school.

Brooke gave us a very specific schedule as to when things would be completed,

but was flexible to change things when I was unable to make decisions due to time

restraints. The job was completed two weeks ahead of schedule, which was great!

The kitchen looks great. Brooke followed up on every little issue we had, which

were very minimal things and corrected them. I would recommend him for any job, large

or small.
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Eileen K. Souder


